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Nature of Issue

We often receive notices under the NTC.
These are often for change of registered address, notices of assignment etc.

Sometimes the name of the company telling us it is changing its address finds no match to any customers
advised by suppliers in data flows.

Sometimes a notice of assignment may be in respect of say "ABC (Location) Solar", but that may not be a
match for any of the names we know solar sites in that location by, or to any of the customers advised by
suppliers in data flows.

Solution Overview — If Known

Should it be mandatory in Section 3 NTC notices to include a site address (or
Solution Description preferably an MPAN - but that may not work in all scenarios?).

Welcome thoughts on whether there are any potential issues with that.

Lead Time For
Implementation
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